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IS
5.2.1 Establishing the quality policy

FDIS
5.2.1 Developing the quality policy

8.2.2 Determining the requirements for
products and services
8.2.3 Review of the requirements for
products and services
“It also cancels and replaces the
Technical Corrigendum
ISO 9001:2008/Cor.1:2009”

8.2.2 Determining the requirements
related to products and services
8.2.3 Review of requirements related
to products and services
None

Has been added at the end of this section
Plan: ………… with customers’
requirements and the organization’s
policies, and identify and address risks
and opportunities
Check: monitor and (where applicable)
measure processes and the resulting
products and services against policies,
objectives, requirements and planned
activities, and report the results;

Plan: ………… with customers’
requirements and the organization’s
policies;
Check: monitor and (where
applicable) measure processes and
the resulting products and services
against policies, objectives and
requirements and report the results;

6.1.2

NOTE 2 Opportunities can lead to the
adoption of new practices, launching new
products, opening new
markets, addressing new customers,

NOTE 2 Opportunities can lead to the
adoption of new practices, launching new
products, opening new markets,
addressing new clients,

8.1

e) determining, maintaining and
retaining documented information to
the extent necessary:

e) determining and keeping
documented information to the extent
necessary:

8.1

Removed this NOTE

8.2.3.1

NOTE In some situations, such as internet
sales, a formal review is impractical for
each order. Instead, the review can cover
relevant product information, such as
catalogues or advertising material..

NOTE “Keeping” implies both the
maintaining and the retaining of
documented information.
NOTE In some situations, such as internet
sales, a formal review is impractical for
each order. Instead, the review can cover
relevant product information, such as
catalogues or advertising material.

A.7

In 7.1.6, this International Standard
addresses the need to determine and
manage the knowledge maintained by
the organization, to ensure the
operation of its processes and that it
can achieve conformity of products and
services.
[27] Integrated use of management
system standards, ISO1)
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In 7.1.6, this International Standard
addresses the need to determine and
manage the knowledge maintained by
the organization, to ensure that it can
achieve conformity of products and
services.
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